
  Huntsville Public Library 
Useful eBook Sites and Contacts 

 
    

 
 

Sony Canada Reader Support  

Phone:  1-866-962-7669 
Website 
Chat or Email:  http://esupport.sony.com/CA/perl/support-contacts.pl?mdl=PRS350 
Device FAQ’s: http://esupport.sony.com/CA/perl/select-system.pl?model_type_group_id=6  
 

 

Kobo Help 

Email: help@kobobooks.com 
Phone:   1-866-204-4714 (US/Canada Eastern Time 8 am-12am) 
Internet:   http://help.kobobooks.com 
 

 

Amazon Kindle 

Internet:   http://www.amazon.com/gp/help/customer/display.html?nodeId=200127470 
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Overdrive Provincial Download Centre 

Access via the library website > What We Offer > Electronic Books > eBooks > Overdrive 

http://downloadcentre.library.on.ca/ECBDCFA2-D7F3-4BFE-8BFB-

7D213E2A0E4E/10/674/en/Default.htm 

The “Getting Started” features at the right of the Overdrive screen are very helpful. 

 

 

 

 

 

 

eBooks from EBSCOHost  

Only about 3,000 of the 7,800 ebook titles in this collection can be downloaded. Otherwise 

downloads are similar to Overdrive and you login with your library card number. 

Library Website > What We Offer > Electronic Books > eBooks > EBSCOHost  > card number + PIN 

number 

 

The EBSCO eBooks tutorials at the bottom can help get you started on this second collection (mainly 

nonfiction in eBooks; mixed fiction and nonfiction in eAudiobooks). 
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